
WHAT MIGHT HOLD UP
YOUR PROJECT?

Go Live Process
When the time comes 

to send your website 
live it’s a fun and 

exciting process. 
Here’s how it 

will happen.

1. Pick a date
We should have already decided on 
a “go live” date. If not, we will choose 
a date together as the project is nearing 
completion. Just a few things to note about 
picking a date:

• We don’t send websites live on Fridays, or days 
before bank holidays. This is because we need to 
watch the website go live as it happens, constantly 
monitoring the process.

• We don’t send websites live after 1pm for the same 
reasons.

• Build in buffer time. Your website won’t go live instantly all 
around the world at the same time. With the way the internet 
works; copies of your old website will still be visible for some people 
up to 48 hours after we send your new website live. In reality it’s 
often much less and within an hour or two most of the time, but we 
recommend allowing 48 hours. If you need an instant quick switch at a 
very specific time, there are things we can do - just let us know.

2. Have your domain ready
If you have an existing domain we need to be able to login to where it’s held, 
so that we can make the necessary changes to point your domain to the new 
website. Please have this ready for us!

3. We Go Live
We’ll begin the go live process by firstly allowing incoming traffic to your new 
website on our server, this will temporarily disable the development domain 
that we’ve been working on. We’ll then login to your domain name provider 
and point the domain to our server architecture, from then it will take up to 
48 hours to propagate through the internet, and eventually everyone will be 
able to see the new site.

4. We’ll  continue to monitor
We’ll continue to monitor the site intensively for the next few hours, making 
optimisation changes, and ensuring all URLs and links have moved across 
properly. We’ll then continue to monitor the site over the next couple of 
weeks.
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