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Invoicing
PAY M E N T S C H E D U L E

We will invoice your project in 2 halves, on a 50:50 payment schedule. 50% of the
total project cost is due before work commences on the project, and the remaining
50% will be due once you’re happy that the website will go live, before the final “go
live” process. In some circumstances we can alter the payment ratio slightly.
We will provide an estimated “go live” date for the web project, usually 8-12 weeks
after initial payment. If the project exceeds our estimated date by more than 8
weeks, and it is deemed to be a result of constraints from your side, we will invoice
for the remaining balance 8 weeks after the estimated “go live” date. If any project
delay is down to a fault from our side, this will not apply, and the remaining total
will be invoiced upon completion of the project.

PAY M E N T T E R M S

Our invoices are sent with zero day payment terms. Your initial invoice is due upon
acceptance of our quote, and work will commence once it has been paid. Our final
invoice is due once you’re happy that the website can go live, and we will begin the
“go live” process once the final payment has been made.
The initial invoice bears no penalty for late payment, because work will not begin
until it is paid. However, if the initial invoice is not paid within 30 days of the quote
we provided, the quote will become invalid, and we may have to prepare a fresh
quote.
The final invoice will be sent once the website is deemed to be finished; no further
work or tweaks are given from you, and you are happy with the website. If the final
invoice is not paid within 30 days of issue, we reserve the right to begin to charge
interest on the invoice. This will be calculated at the standard statutory interest rate
of 8% plus the current Bank Of England base rate per annum, calculated accrued
monthly.

P R OJ E C T H A L T I N G O R C A N C E L L AT I O N

Once the initial invoice has been paid, work will commence and the project is
started. At this point we invest fully into the project with time, expertise, and
potentially external partners, additional paid-for plugins, and stock imagery.
Therefore once the project has started the full payment is due regardless of
circumstance. If the project is halted or cancelled from your side, you will still need
to pay the full total cost of the project, even if it doesn’t go live. An invoice for the
remaining balance will be sent, and will be subject to the same payment terms as a
regular final invoice.
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